NORTHAMPTON

SAINTS

&

MY NETWORK GUIDE

STEP 1
Navigate to www.eticketing.co.uk/northamptonsaints

STEP 2
Click this link

MATCH TICKETS MEMBERSHIPS HOSPITALITY . t‘j‘




STEP 3

NORTHAMPTON

SAINTS

MY NETWORK GUIDE

Enter your season ticket log in details

Login egister eset your password

wr

SIGN IN TO YOUR
NORTHAMPTON SAINTS
ACCOUNT

We've made life easier for Northampton Saints supporters with a new
Single Sign-On process. Your new Saints account gives you access to
ticketing, retail, communication preferences and your Club account —

all under one email address and password.

No more juggling multiple log-ins. Everything is now connected and
convenient, and your Saints account will also work with our new

Northampton Saints app, launching soon.

Already have a ticketing account? You'll need to register for a new
Single Sign-On account by clicking ‘Register’ above and using the
same email address you currently use for purchasing Northampton

Saints tickets.

To find out more about why and how to make the switch, please
CLICK HERE.

Email address or username *

‘ your@email.com ‘

Password *

‘ password ‘

LOGIN
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STEP 4
Click this link

MATCH TICKETS >~ MEMBERSHIPS HOSPITALITY . ﬁ

STEP 5
Click “"VIEW ACCOUNT MENU"

Sign Out
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STEP 6
Click "Network”

Reserved Seats
Forwarded Tickets

Memberships

ACCOUNT MANAGEMENT A

Account Details

Account History

STEP 7
Click "ADD MEMBERS"

nanage their ticket settings
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STEP 8

Click the "Membership Number*" field.

By Membership Number and Surname

Membership Number*

Surname®*

SEARCH

STEP 9
Click the “Surname*” field.

By Membership Number and Surname

Membership Number*

Surname®

SEARCH




NORTHAMPTON

SAINTS
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STEP 10
Click “SEARCH’

Membership Number*

7009001

Surname®*

Test

STEP T
Click "ADD MEMBER"

SEARCH

1 Member Found

Test Test (7009001)

‘ BLOCK ‘ A AEMBER

< Back to network

STEP 12

Navigate to:
https://www.eticketing.co.uk/northamptonsaints/MyAccount/MyNetwork?query=
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STEP 13
Friend Added

MATCH TICKETS MEMBERSHIPS SEASON TICKETS HOSPITALITY

MY NETWORK

and manage their ticket settings

Search Your Network

SEARCH

5 Members in Your Network

2 MrTest Higgins (7001101)

2 MrTest Test (7003322)

2 Test Test (7009001)

STEP 14
Your Friend will need to accept the add.

STEP 15
Navigate to www.eticketing.co.uk/northamptonsaints

STEP 16
Get your Friend to log in
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STEP 17
Click this link

MATCH TICKETS ~ MEMBERSHIPS HOSPITALITY . 'fj

STEP 18
Click ‘'VIEW ACCOUNT MENU"

Vi ACCOUNT MENU

Sign Out
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STEP 19
Click "Network (1)"

ACCOUNT MANAGEMENT

) . (1)

Account Details

Account History

STEP 20
Click on your friend’s account
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STEP 21
Click “EDIT" on | can assign tickets to

s, family and associates to your Network and manage their ticket settings
It = ADD MEMBERS

Search Your Network

1Members in Your Network

Manage Ticket Privileges

& Ican ASSIGN tickets to Test

&2 Test can ASSIGN tickets to me

STEP 22
Click “I can MANAGE tickets for”

Manage Ticket Privileges

Edit Settings

® |can ASSIGN tickets to Test

Q! car’AGE tickets for Test
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STEP 23
Click “SEND REQUEST"

Cancel < REQUEST

tickets tome

STEP 24
Click "EDIT"” on Can ASSIGN tickets to me

2 MrTest Higgins (7000003) ~

Manage Ticket Privileges

Me

& 1can ASSIGN tickets to Test

{2 Test can ASSIGN tickets to me
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STEP 25
Click "Test can MANAGE tickets for me”

Edit Settings

© Test can ASSIGN tickets to me

@ Testcan MANA(.ats for me

STEP 26
Click “SAVE"
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STEP 27
Head back to your network

STEP 28
Click “ACCEPT REQUEST"

kets.

Tt“l”?sz:tsshop MATCH TICKETS [ MEMBERSHIPS B HOSPITALITY PSS

MY NETWORK

Recies &

Add friends, family and associates to your Network and manage their ticket settings =
ADD MEMBERS

below

Search Your Network

SEARCH

1Members in Your Network

L MrTest Higgins (7000003)

STEP 29
Finished, you can now manage your friends’ tickets and they can manage yours.



